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Code of Business Conduct and Ethics Standards

This Code has been executed in both Arabic and English Language. oalll G sl dga g dla (A A SaladY) Aalll 5 Ay pall A5l 2o g8l o34 dlac) o
In the event of any contradiction between the Arabic text and the ) g (el (aill ()5S (g aladY) (aill 5 (o el
English text, the Arabic text shall prevail.




Article 1: Definitions

In this Code, the following terms and expressions shall

have the meaning they bear as follows unless the

contrary intention appears:

e Board: The Company’s Board of Directors.

e Company: National Medical Care Company.

¢ Kingdom: Kingdom of Saudi Arabia.

e The Code: Code of Business Conduct and Ethics
Standards.

o Employees: All employees, executives, and the
Board of Directors of the National Medical Care
Company.

Avrticle 2: Introduction

The Company maintains the highest ethical standards in
implementing its business and requires its employees to
implement its values. All the employees must read,
understand, comply with and sign the confidential work
agreements with the Company to raise the credibility,
efficiency, and effectiveness of its work and activities,
enhance its position and maintain its reputation.

Avrticle 3: Scope of Application
This Code shall apply to all the Company's employees.

Article 4: Code of Business Conduct and Ethics

Standards

The Code of Business Conduct and Ethics Standards in

the company have been set by the Board of Directors,

taking into account, in particular, the following:

1. Ensuring that each member of the Board or the
Executive Management and employees perform
his/her duties of loyalty and care to the Company,
and undertake the measures that may protect the
Company's interests and contribute to its
development and increase its value, and shall, at all
times, prioritise the Company's interests over
his/her own interests;

2. A Board member shall represent all shareholders
of the Company and take all actions to achieve the
best interests of the Company and its shareholders,
while protecting the rights of the other
Stakeholders rather than only the interests of the
group that elected him;

3. Entrench among the Board members and Senior
Executives the principle of compliance with all
relevant laws, regulations and instructions;

4. Preventing the Board members or the Executive
Management from abusing their positions with the
aim of achieving benefits for himself/herself or a
third party;
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Ensuring that the Company's assets and resources
are only used to achieve the Company’s purposes
and objectives, and not to achieve personal
interests; and

Establishing accurate, well-formed, and clear rules
regulating the authority to access the Company's
internal information and timing to access it, in a

way that prevents the Board members, the

Executive Management and others from making
personal use or disclosing the same to any person,
except within the prescribed limits or as permitted
by law.

Article 5: Employees’ Responsibilities towards the
Company

Honesty: The Company requires its employees to
perform their professional duties honestly,
impartially, and responsibly while being committed
to abiding by the laws and regulations in force in
the Kingdom.

Integrity: A pledge not to be biased toward any
political, social, or sectarian orientation and not to
use the Company's business and legal power to
benefit a single party at the expense of another.
Equality and justice: The Company has
committed to being fair to all parties. No employee
has the right to unfairly benefit from others through
manipulation, concealment of information, misuse
of confidential information, distortion of facts, or
any other unfair means.

Exercise due care in a professional manner:
When performing the tasks entrusted to them,
employees must comply with the relevant laws,
legislation, and professional standards relevant to
the Company's work and all directives and circulars
of the executive management.

Professional confidentiality: Employees are
prohibited from disclosing information and data
related to the Company's business, including all
data, information, and documents they have access
to while performing their job duties. This
prohibition continues even after the employee
leaves the Company.

Company’s Assets: Employees are responsible for
maintaining all property, materials, and information
in their possession. They may not use them for
personal purposes except as stated in writing or as
required by law.

a2 ) 505 A8l J peal Jlarind puad e aSlll 5
Il aze g clgdlaal o 48yl ol el 3das e
Aaali allas st o) sall ol J sl ells

adlia phaiidaal gy iangddda el iy 6
Lalal) 302 il sheall e g DY) i
1Y) (pdas elimed saldial ¢ 50 Jsan La 38810
Y e Lad)) i Leta an e 5 il 5 laY)
Lelas s 3l 5f 5, 8l 2 sandl 8 V) (il

;\S)ﬂl olad C)...\&BJAS‘ Gl gina 15 Balall

aetlial s el Leihge asen e AS5A0 ks AILY)
AN e G pall e A sae s Ll 5 Ailaly digal)
ASLaall (8 4 jludl ilag il 5 (il 5ally

Ao lainl ol il Cilga 58 (6Y JLaa¥) aaes gl 1 Aa) 31

WS pe oy Jalailly 485800 250 15) slesally Jaad)
e dile e IS8 e e Caliga (Y a5 ol LY
Belul s lagleall clia) S el 35k e 28 Gl
Oe Lo Sl Gl s ol A el e slaall Jlasind

Al e claleddl 5l eatl)

O A8, cpilhsa e Cang sdan ol Apigal) Alindl JY
cagall A0S sall algall agilal dic daal gl dgigal) djliall 15l
Agigall yulaall g by il 5 il gl ol SIY) OMA (e Sl
Gleasill I8 ) ALYl A8 Jeay dlall cld

ASall aaanl) 5 ) e 5 jaball alaill

bl 288 @l 3 Ley AS il Jlee sdigall 4 pud)
selal oLl Calapall e adlay ) 30 5 e hedll
Gl 5l S o s 54, ju el o sl ol aalead
Laid lasll fa Jlay g ole dalaiadl culibul) 5 <ila slaall (L3

AS L daoal) ol sall o 5 axy s

A ppaae A8 0L Gl gl (Bl e & A8 3l A ga
0555 3 e slhaall 5 31 sall 5 lSlaall gran o Alsiladl)
sl el (6Y Lealatinl aae 5 cdijlans caal gl dinge b

O G g ol Llad agle i Lo oL daad s

Page | 3




Article 6: Unethical behaviours in business

1.

The Company's employees must not accept gifts
from any person who has entered into commercial
transactions with the Company if such acceptance of
gifts may lead to a conflict of interest.

The Company prohibits any behaviour that demeans,
embarrasses, humiliates, annoys, or verbally attacks
employees, including inappropriate words, gestures,
intimidation, bullying, and other inappropriate
behaviours.

Violent threats and behaviour are taken seriously as
it is a violation of the Code of Conduct and will result
in disciplinary action, including dismissal.
Accordingly, employees should report such
situations to their line manager or the Governance,
Risk, and Compliance department.

Employees are forbidden from promising, offering,
or paying a bribe to anyone, whether for their
advantage or the benefit of others, to perform or
refrain from performing work.

The Company's employee is prohibited from stealing
or misusing the Company's asset or using it for
personal purposes without permission.

The Company's employee is forbidden from using
alcohol, narcotics, or any illegal drugs at the
Company's headquarters or during official working
hours.

According to the applicable regulations and
legislation, the employee is forbidden from falsifying
or altering official papers and writings with bad faith
or intent if such alteration would cause the company
material, moral, or social harm.

Article 16: Review and Amendments of this Code
This Code and any changes thereof are reviewed by the
Board periodically.

Jard) il dLal) CLEYAY) 16 3alall

COelad Al G gl (e Llagll Ul Calige Y S Y 1
Y 238 O Llagl) el (L (e IS 13 AS 50 g Ayl

S penong ) Cuilagall 538 e Jany Jad gl ASAN i 2

el el ey Cus (Gil aganles o) agne 5 sl aeld

LS Ly dalully Casadlly clelally dmY )
A Lull el

4l Cun aall Jase o Cagadl o gLl cilaagl) 3af 2y 3
Aali cile) yaf A3 ) ERETNPYE PR P KLl any
0= gAY b sall o ag cadle 5 Juadl) @y Ly
Lasall syl o Sadlall aall ) callgall sda Jia

A AN hladl s

cpand Vs sd e sl pase ol ae yilasall e jlhay 4
Ao gl ol Jandl e1aY o sl o 4 daliad ¢ s

AS i) Sl alaiiivd elud ol 48w aligall o Hhay 5
O s Apadd al e Y Lellenial

e sl sl sl o Jeadll alasiad Cabh gl e jhay 6
el el o 51 4S50 jia dde 5 pdall ye ]l
Agas )l

calhgall o plaay diliall culd culag il dadat la, 7
o g Aans LU 5 G N (8 s gl el oa) 5 s
D o ol 1 0l e 0S5 a4
AS Al GcLu;\ }i S5 ji Lfi“

a0 g8l ol Juand g dmal pa 116 Salall

510Y1 alae U8 (e Lale @l 505 515 a0 ) il 228 daa) ya a5

.Lﬁjﬁds-ﬁ%

Page | 4




