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1.Introduction  

National Medical Care Company, its branches, and its 
subsidiaries uses cookies and similar technologies on 
its website to ensure that our digital services function 
securely, efficiently and in a user-friendly manner. This 
section provides detailed information regarding what 
cookies are, how they are used and why they may 
involve personal data and how users can manage their 
preferences. 

The use of cookies help us maintain the reliability and 
security of our website, improve digital services, and 
better understand how visitors interact with our online 
platforms. National Medical Care ensures that cookie 
are implemented responsibly and in compliance with 
applicable privacy regulations, including the Personal 
Data Protection Law of the Kingdom of Saudi Arabia 
(PDPL) and relevant regulatory guidance.                                                                                                                           . 

2. Definition of Cookies 

Cookies are small text files that are placed and stored 
on user’s device when the user visit a website. These 
files allow the website to recognize the user device and 
remember certain information about their visit. 

Cookies play an essential role in functioning of modern 
websites. They enable websites to operate efficiently 
by maintaining session continuity, remembering user 
preferences and supporting security mechanisms that 
protect users from unauthorized access or fraudulent 
activity. 

When a user visits a website, cookies may store certain 
information related to the browsing session. This 
information can include technical details about the 
user’s device, browsing configuration, navigating 
activity or previously selected settings.

 

Cookies do not typically contain personal information 
by themselves. However, when combined with other 
information available to the website operator, certain 
cookies may contribute to identify a user directly or 
indirectly.       
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3.Cookies and personal Data

 Under the Personal Data Protection Law (PDPL), 
personal data refers to any information that identifies 
an individual or makes an individual identifiable, either 
directly or indirectly. 

Certain cookies may collect or generate technical 
identifiers that can be associated with an individual 
user. Example of such identifiers include: 

 Internet Protocol (IP) Address 

 Device Identifiers  

 Browser fingerprints 

 Session identifiers  

 Online activity records 

 Location-related information derived from 
network data 

Although these identifiers may not directly reveal a 
user’s name, they may still enable the identification of 
an individual when combined with other available 
information. For this reason, cookies that collect or 
process such identifiers may fall within the scope of 
personal data under PDPL. National Medical Care 
therefore applies appropriate safeguards and 
transparency measures when using cookies that 
involve personal data. 

 

 

 

 

 

 

4.Types of Cookies Used on the website

Different types of cookies may be used to support 
various aspects of website functionality and 
performance. The main categories of cookies used on 
the NMC website include the following. 

Essential cookies are necessary for the basic operation 
of the website and its core services. These cookies 
allow users to navigate the website and access secure 
areas such as login portals or service platforms. 
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Essential cookies support functions such as: 
 Maintaining secure user sessions. 
 Enabling login authorization for patient portals 

or service accounts. 
 Ensuring secure communication between the 

user’s browser and the website server. 
 Supporting website navigation and 

functionality. 
Because these cookies are required for the website to 
functional properly, they cannot typically be disabled. 
 

 

 

 

 

5-Use of Cookies 

Cookies are used on the website for several important 
purposes, including: 

 Ensuring the secure and reliable operations of 
digital services 

 Supporting login authentication and session 
management  

 Remembering user preference and settings 
 Improving website usability and performance 
 Understanding how visitors interact with the 

website 
 Protecting the website against security threats 
 
It is important to note that cookies used on the website 
are not intended to access or sensitive medical records 
or clinical information.         

                                       

 

 

 

 

 

 

6-Managing Cookie Preferences 

National Medical Care Company, its branches, and its 
subsidiaries respects user’s rights to control how 
cookies are used on their device. When the user visit 
our website, they may be presented with a cookie 
banner or cookie preference interface that allows them 
to manage the cookie settings. This interface is 
designed to provide transparency regarding the types 
of cookies used on the website and to allow users to 
make informed decisions about which cookies they 
allow to operate during your browsing session.
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Through the cookie banner or preference 
management panel, users may be able to select the 
several options depending on their preferences. These 
options may include accepting all cookies, rejecting 
non-essential cookies, or customizing cookie settings 
by category. Each cookie category is clearly explained 
to help users understand the purpose of the cookies 
and how they support the functionality of the website. 

Depending on the settings available, users may be able 
to: 
 Accept all cookies  
 Reject non-essential cookies 
 Customize cookie preferences by category 
Users may modify the cookie preference at any time by 
adjusting their browser settings or revisiting the cookie 
preference option on the website. 
It is important to note that disabling or blocking certain 
cookies may affect the functionality and performance 
of the website. Some features or services may not 
operate correctly if cookies that support those 
functions are disabled. For example, certain sections of 
the website may require cookies to maintain secure 
login sessions or to remember previously selected 
settings. 
National Medical Care Company, its branches, and its 
subsidiaries remains committed to transparency in its 
use of cookies and ensures that visitors are provided 
with clear options for managing their cookie 
preferences in accordance with applicable data 
protection regulations and best practices for data 
privacy                                           

 

 

 

7-Updates to Cookie Usage: 

National Medical Care Company, its branches, and its 
subsidiaries may update the way cookies are used on 
its website from time to time in order to improve digital 
services, enhance website functionality and strengthen 
cybersecurity protections, or comply with evolving 
regulatory requirements. 
As technology, website features and legal frameworks 
evolve, it may become necessary to introduce new 
types of cookies or modify the purpose for which 
existing cookies are used. When such changes occur, 
National Medical Care will ensure that users are 
informed through appropriate updates to the 
information provided regarding cookie usage. 
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Significant updates related to cookie usage or cookie 
preference management may also be reflected 
through updates to the cookie banner or related 
information content available on the website.                         

8-Cookie Banner Implementation:                                           

To ensure transparency and provide users with control 
over the use of cookies, National Medical Care 
Company, its branches, and its subsidiaries implements 
a Cookie Banner and Cookie Preference Management 
Interface on its website. The cookie banner is displayed 
to users when they first access the website and 
provides clear information regarding the use of cookies 
along with options to manager cookie preferences. 

The banner informs users that cookies are used to 
enhance their browsing experience and provides 
access to additional information through the 
organization’s privacy notice or cookie information 
page.

The Cookie banner interface is designed to provide 
users with clear and accessible options to manage 
cookie usage. The interface typically includes options 
such as: 

 Accept All Cookies 
 Reject Non-Essential Cookies 
 Manage Cookies  

This option allow users to quickly choose their 
preferred cookie settings while ensuring that essential 
website functionality remains operational. When users 
click on the “Manage Cookies” option, they are 
redirected to a Cookie Preference Management Panel 
were they can view and adjust cookie settings to their 
preferences. 

Only the "Strictly Necessary/Essential" cookies, which 
are crucial for the basic functions and security features 
of the website, must be enabled by default. All other 
cookie categories should be disabled by default. 

 

 

 

 

 
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