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Article 1: Definitions

In this Policy, the following terms and expressions shall have
the meaning they bear as follows unless the contrary
intention appears:

e Board: The Company’s Board of Directors.

e Company: National Medical Care Company (Care).

o Stakeholder: any person who has an interest in the
Company, including employees, creditors, customers,
suppliers and the community.

Article 2: Introduction

The company establishes clear policies and procedures that
organize its relationship with Stakeholders; to protect the rights of
the Company and Stakeholders. The relevant laws, regulations,
and contracts constitute the basis upon which the rights and
obligations of Stakeholders are determined. The Company aims at
clarifying such rights and obligations of Stakeholders and any
consequences of any shortcomings in their performance.

Article 3: Purpose

The purpose of this policy is to define the framework of the
relationship between the Company and its Stakeholders, which is
based on the Company’s vision, mission, and corporate values.

Article 4: Stakeholders

The Board seeks to develop successful stakeholder relations, as
the company shall abide by the following principles:

1. Those affected by the Company’s business have the right to be
informed about the Company’s activities, in light of the laws and
regulations, and to participate transparently with regard to their
interests and with regard to issues and opportunities that affect
them.

2. Stakeholders shall be provided with timely and accurate
information about the business.

3.The Company respects the values and culture of each
stakeholder.

4. The Company shall ensure that the Company’s transactions with
Board members and related parties are entered into on terms
identical to the terms of transactions with stakeholders without
any discrimination or bias.

Article 5: Regulating the Relationship with Stakeholders

The Board shall establish clear and written policies and
procedures regulating the relationship with Stakeholders with the
aim of protecting them and safeguard their rights, which shall
include the following, in particular:

1. Methods to compensate Stakeholders when their rights
established by laws or protected by contracts are infringed.

2. Methods for resolving complaints or disputes that may arise
between the Company and the Stakeholders.
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3. Methods for building good relationships with customers and
suppliers and maintaining the confidentiality of their information.

4. Rules of professional conduct for Company managers and
employees that are prepared in compliance with the proper
professional and ethical standards and regulate their relationship
with Stakeholders, provided that the Board shall establish
mechanisms for supervising the implementation of, and
compliance with such rules.

5. The Company's social contributions.

6. Ensuring that the Company's transactions with Board members
and Related Parties are entered into on terms identical to the
terms of transactions with Stakeholders without any discrimination
or bias.

7. Stakeholders obtaining of information relevant to their activities to
enable them to perform their duties. Such information shall be
correct and sufficient and shall be provided in timely manner and
on a regular basis.

8. Treating Company employees pursuant to the principles of justice
and equality and without discrimination.

Article 6: Review and Amendments of this Policy

This Policy and any changes thereof are reviewed by the Board
periodically.
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